HOMES OF SIMPLE PERFECTION
March 29, 2011

Ms. Kym Alayne-Heaton
French's Cabinet Gallery, LLC
7108 Crossroads Boulevard
Suite 304

Brentwood, TN 37027

Dear Kym,

Over the past several years with both Arcadia and Capstone I have worked with several cabinet
suppliers. From design, to product, to installation and service, French’s Cabinet Gallery and
you are unsurpassed.

We have used all your cabinet lines depending on project and all are best value in my opinion.
Products however are no better than the people servicing them and you have always been
prompt, courteous and more than fair in standing behind your products. In other words you
have always gone the proverbial extra mile. You are truly an artist with your design capabilities
and your integrity is impeccable.

It is both astonishing and refreshing to find a company that will take care of problems four years
after initial install. 1t is unparalleled and even unexpected. It is only testimony to my earlier

comments.

Kym, rest assured in the future, as in the past, if it is in my control no other cabinet supplier will
be considered for my projects and no one else will get my recommendation and referral.
Unequivocally you are the best!

Don E. Scurlock
President




